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EOA’s Position:  The Executive Office on Aging (EOA), an attached agency of the Department 1 

of Health (DOH), is in strong support of Senate Bill 838, SD1, Relating to Services for Kupuna 2 

and request technical, non-substantive amendments. This measure: 1) relaxes the work eligibility 3 

requirement during a state declared state of emergency; 2) adds Kupuna Caregiver-Directed 4 

services as an option in the Kupuna Caregivers program; and 3) adds a financial management 5 

service provider who is responsible for financial payments on behalf of participants enrolled in 6 

the Kupuna Caregiver-Directed program.   7 

Fiscal Implications:   The EOA is not requesting additional funds to implement and administer 8 

the Kupuna Caregiver-Directed program.   9 

Purpose and Justification: This bill will provide an additional option for caregivers to support 10 

their loved ones. For example, qualified caregivers are currently limited to only using service 11 

providers that are contracted by the AAAs. This measure adds Kupuna Caregiver-directed 12 
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March 14, 2021 
 

TO:  The Honorable Representative, Chair Ryan I. Yamane, Chair 
  House Committee on Health, Human Services, & Homelessness 
  
FROM:  Cathy Betts, Director 
 
SUBJECT: SB 838 SD1 – RELATING TO SERVICES FOR KUPUNA. 

 
  Hearing: March 16, 2021, 9:30 a.m. 
    Via Videoconference, State Capitol 
 

DEPARTMENT’S POSITION:  The Department of Human Services (DHS) supports this 

measure.  DHS defers to the Executive Office on Aging.   The Senate Committee on Human 

Services amended the measure by:  

(1) Deleting language that would have given the Executive Office on Aging the authority 
to eliminate the work hour requirement for a "qualified caregiver", as requested by 
the Office;  

(2) Inserting an effective date of May 1, 2029, to encourage further discussion; and 
(3) Making technical, nonsubstantive amendments for the purposes of clarity and 

consistency. 
 
The Senate Committee on Commerce and Consumer Protection passed the measure 

unamended. 

PURPOSE:  The purpose of the bill allows the executive office of aging to relax the thirty-

hour employment requirement for qualified caregivers under the Kupuna Caregivers Program 

during a state-declared state of emergency.  Adds the option of kupuna caregiver-directed 

services to the kupuna caregivers program.  Includes assisting the care recipient and caregiver 

with the enrollment process as the duty of a coach.  Allows funds under the Kupuna Caregivers 
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Program to be issued to the care recipient's financial management service provider. Takes 

effect 5/1/2029. (SD1)   

This bill adds the definition of a financial management service provider to existing laws 

so that a provider or a financial management service provider can be issued funds for the cost 

of services provided.  By doing so, this should help prevent situations where vulnerable adults 

are at risk of being financially exploited.  The services provided to caregivers and vulnerable 

adults through the kupuna caregivers program are invaluable in helping to ensure their safety 

and health during the current state of emergency. 

In State Fiscal Year 2020, the Adult Protective and Community Services Branch (APCSB) 

investigated 806 reports of alleged abuse of vulnerable adults.  Adult Protective Services assists 

vulnerable adults to stop and prevent further abuse, neglect, or exploitation.  The COVID-19 

pandemic has imposed additional stressors and increased isolation on vulnerable adults.  

Additionally, APCSB is noticing a trend in more reports involving possible financial exploitation. 

Thank you for the opportunity to provide testimony on this bill. 
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GARY SIMON 
Hawaii Family Caregiver 

Coalition 
Support No 

 
 
Comments:  

Dear Chair Yamane, Vice Chair Tam, and Honorable Members of the House Committee 
on Health, Human Services, and Homelessness: 

I am Gary Simon, President of the Hawaii Family Caregiver Coalition (HFCC). 

I am testifying as an individual who has worked in healthcare for over thirty years, and I 
am offering testimony on behalf of HFCC. 

HFCC strongly supports Senate Bill 838 SD 1.  

The Kupuna Caregiver program is a vital resource for working family caregivers who 
need assistance in affording respite care for their kupuna so that they can continue to 
work. With the recent and continuing economic shutdown, many caregivers either have 
their lost jobs or have experienced a reduction in their work hours. To continue their 
eligibility as working caregivers, this bill provides program flexibility in reducing the 
minimum employment hours for caregivers to qualify for the program. 

The bill also includes more options such the kupuna caregiver directed services to allow 
the caregiver more choices of care. 

We urge you to support the Kupuna Caregivers Program and SB 838 SD 1. 

We thank you for seriously considering the bill. 

Very sincerely, 

Gary Simon 

President 

Hawaii Family Caregiver Coalition 
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Sarah Yuan 
Policy Advisory Board 

for Elder Affairs 
(PABEA) 

Support No 

 
 
Comments:  

The Policy Advisory Board for Elder Affairs (PABEA) has a statutory obligation to 
advocate on behalf of the senior citizens of Hawaii. While we advise the Executive 
Office on Aging (EOA), we do not speak on its behalf. 

PABEA is in strong support of SB838 SD1, Relating to Services for Kupuna. 

SB 838 addresses work eligibility requirements and service options of the Kupuna 
Caregivers program. The amendment to work eligibility requirement during a Governor 
proclaimed state of emergency would allow working caregivers whose work hours have 
been reduced to less than 30, continue to receive needed caregiving support in times of 
uncertainty, as demonstrated during this pandemic. 

The addition of Kupuna Caregiver-Directed services as an option in the Kupuna 
Caregivers program would allow the participants to direct their services and address 
their needs with a monthly budgeted dollar amount, instead of receiving services 
through a contracted provider. The limited service-delivery options during the pandemic 
have added a sense of urgency to this change. EOA has years of experience 
administering the participant-directed program because this is the service model of its 
Community Living Program and Veteran-Directed Choice Program. The bill also defines 
a financial management service provider, the person who is responsible for financial 
payments on behalf of participants in the Kupuna Caregiver-Directed service option. 

Thank you for this opportunity to testify. 
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I appreciate this opportunity to testify in support of Senate Bill 838. 

 

 

Ian Ross 

Public Policy and Advocacy Manager 
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file:///C:/Users/iaross/Documents/Bills%202021/iaross@alz.org


SB-838-SD-1 
Submitted on: 3/11/2021 11:08:14 PM 
Testimony for HHH on 3/16/2021 9:30:00 AM 

Submitted By Organization 
Testifier 
Position 

Present at 
Hearing 

Christy MacPherson Individual Support No 

 
 
Comments:  

I strongly support SB838, SD1 and those who care for our kupuna. 
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Dan Gardner Individual Support No 

 
 
Comments:  

This is critical legislation for our Kupuna and their family members who provide them the 
support to continue our Kapuna to live at home.  The Pandemic has severly impacted 
the employment status of many of our Kapuna Caregivers. This Bill will help enable 
these caring family members to continue to either stay employed or to seek new job 
opportunities if unemployed.  Please continue to support this critical legislation which is 
cost effective and ultimately supports us all. 

 





 
HOUSE COMMITTEE ON HEALTH, HUMAN SERVICES, & 
HOMELESSNESS 
Rep. Ryan I. Yamane, Chair 
Rep. Adrian K. Tam, Vice Chair 
Hearing Date: Tuesday, March 16, 2021, 9:30AM 
  

Re:  SB1142 - RELATING TO SERVICES FOR KUPUNA. 
    And  
       SB838 - RELATING TO SERVICES FOR KUPUNA 

  
Aloha Chair Yamane and Members of the Committee,  

My name is Linda Dorset, a citizen of Wailuku, Maui, and a member of 
AARP. I thank you for the opportunity to submit written testimony 
regarding the above referenced legislation.  

SB1142 amending the rules of the Kūpuna Caregiver program during 
this recent economic shutdown, which has caused many to lose their 
jobs and/or reduce their work hours, to work less than 30 hours, would 
enable them to either work or search for employment, while still being 
able to provide the care needed for their loved ones.  

 

It also provides for adding a financial management service provider 
that can be issued funds for the cost of services provided, which could  
help prevent situations where vulnerable adults are at risk of being 
financially exploited.  

 

SB838 adds Kupuna Caregiver-Directed services as an option in the 
Kupuna Caregivers program. Allowing the participants to direct their 
services to meet their needs with a monthly budgeted dollar amount, 
instead of receiving services through a contracted provider is 
important because service-delivery options have been cut back during 
the pandemic. 



 

Both bills would make it possible for family caregivers to care for their 
loved ones and themselves.  When family caregivers are forced to 
leave the workforce to provide care for an aging loved one, they risk 
their own retirement security. No one should be forced to choose 
between earning a living to provide for their family or leaving a job to 
provide long-term care. 

 

Neither bill is requesting an increase in funding. 

 

Thank you for your attention 

 

Linda Dorset 

 

 

 



To: House Committee on Health, Human Services and Homelessness 

 Representative Ryan I. Yamane, Chair 

 Representative Adrian K. Tam, Vice-Chair 

 

Date: Tuesday, March 16, 2021 

Time:   9:30 a.m. 

Location: Conference Room 329 

 

Re: SB 838 S.D. 1 Relating to Services for Kupuna 

 

Chair Yamane, Vice-Chair Tam and Members of the Committee: 

 

My name is Esther Ueda, and I am writing in SUPPORT of SB 838, S.D.1 which amends 

Chapter 349, Part II and allows the Executive Office of Aging to relax the requirements for 

qualified caregivers under the Kupuna Caregivers Program and other proposed amendments. 

 

The Kupuna Caregivers program is an important resource for working family caregivers who 

need assistance in getting respite care for their Kupuna.  With the recent economic situation 

where so many persons who are caregivers have lost jobs or had a reduction in work hours, these 

proposed amendments are needed to continue their eligibility as working caregivers.  The bill 

provides flexibility in reducing minimum employment hours to qualify and also includes options 

to allow the caregiver more choices of care. 

 

Please support SB838, S.D.1. 

 

Thank you for the opportunity to submit this testimony. 

 

Sincerely, 

 

Esther Ueda 

Pearl City, Hawaii 
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Kathy Jaycox Individual Support No 

 
 
Comments:  

Aloha and thank you for the opportunity to submit testimony in support of SB 838, SD1. 

Several of us fought very hard a few years ago for the creation of the Kupuna 
Caregivers Act, the first of its kind in the nation.  I believe none of us could have 
anticipated, at that time, the type of economic catastrophe that befell our country in 
2020.  I applaud the members of the Legislature for recognizing the need for flexibility 
during a state of emergency.  I encourage your passage of this bill. 

  

Mahalo-- 

 









  

  

  

  

Thank you for considering our testimony. 

  

Sincerely, 

 

 

Fredrich J. Burian & Chalintorn N. Burian, Ph.D. 

44-4766 Waikaalulu Road, Paauilo, HI 96776 

Phone: (808)775-1064 
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Midori Marcia Sue 
Trent 

Individual Oppose No 

 
 
Comments:  

Oppose 
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